
Transportation Volunteer

Location: Project Light Safe House to and from appointments

Reports To: Resident Coordinator

Frequency: Flexible; based on availability and need

Duration: Volunteers are requested to commit to a minimum of one year and maintain consistent

communication with the Residential Coordinator regarding availability.

Position Overview

As a Transportation Volunteer you will play a vital role in supporting the organization by providing safe and

reliable transportation for survivors. This position involves driving survivors to appointments and essential

services while ensuring their comfort and safety.

Responsibilities

● Create a safe and comfortable atmosphere during transit.

● Report any notable observations or incidents during transport.

● Ensure confidentiality and respect survivors' privacy while transporting them.

● Communicate effectively with the Resident Coordinator and/or Case Manager regarding transportation

needs, changes in schedules, and any concerns related to survivors.

Training and Orientation

● Attend mandatory volunteer orientation and any additional training related to transportation protocols

and trauma-informed care.

● Stay informed about Project Light’s mission, policies, and services.

Qualifications

● Valid driver's license and clean driving record.

● Reliable vehicle with appropriate insurance coverage.

● Strong interpersonal skills, communicates compassionately and effectively.

● Ability to maintain confidentiality and respect the privacy of survivors.

● Previous experience working with vulnerable populations is a plus but not required.

Benefits

● Opportunity to make a positive impact in the lives of survivors of trafficking.

● Access to training and resources related to trauma-informed care and support.


